PERFORMANCE MEASUREMENT TRACKING September 1998
Dallas / Ft. Worth

Maintenance - POTS Trouble Report Rate (%)

Residence

All CLECs SWBT

Number # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
37.329 1,374 3.68% 3.96%
41,516 1,181 2.84% 2.98%
51,011 1,766 3.46% 3.11%
54,094 1,806 3.52% 3.64%
56,422 1,488 2.64% 2.33%
59,894 1,732 2.89% 2.96%
61,180 1,526 2.49% 2.43%
60,663 1,340 221% 2.49%
59,887 1,528 2.55% 2.88%
58,548 251% 2.61%
57,411 K 3.21% 2.72%
56,884

—&—AllCLECs

Business

All CLECs
# Trouble Trouble Trouble
Reports Report Rate | Report Rate
83 0.80% 1.69%
103 0.96% 1.36%
1.18% 1.40%
1.27% 1.70%
0.98% 1.27%
1.10% 1.51%
1.19% 1.33%
1.12% 1.25%
1.35% 1.37%
1.41% 1.34%
1.26% 1.21%

1.80%".“ - 1.54%

-—&—All CLECs

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING September 1998
Dallas / Ft. Worth

Maintenance - POTS

Residence

All CLECs SWBT
% Missed % Missed | % Missed
Orders Commit's Commit's Commit's
1,327 75 5.65% 6.90%
1,200 85 7.08% 7.97%
1.788 143 8.00% 7.97%
2,040 6.08% 8.21% : -
1,737 o 5.24% 5.90% % . : . —&—AllCLECS
1,944 84 4.32% 6.31%
1,702 67 3.94% 543%
1,479 43 291% 4.62%
1,618 74 457% 5.16%
1,606 90 5.60% 6.04%
1,856 13.14%
200 9.32%

Business

All CLECs

# Missed % Missed | % Missed

Commit's Commit's Commit's
10 12.50% 8.86%
12 12.00% 10.68%
18 11.46% 10.35%
19 9.64% 11.83%
17 9.14% 8.01% . —&—All CLECs
18 8.53% 9.51%
20 7.91% 8.05%
18 7.92% 6.89%
19 6.13% 7.36%
28 8.64% 8.47%
51

Residence

All CLECs
# Missed % Missed % M "

Commit's Commit's Commit's
33 5.76% 4.97%

31 6.26% 4.19%

49 8.21% 5.81%

23 4.24% 7.02% .

5 1.79% 5.19% 2. . . ~—&——All CLECs
21 6.40% 5.54%
5 1.83% 5.47%

5.08% 4.55%
21 6.09% 5.41%
4.78% 5.65%
9.63% 6.91%
8.08% 8.53%

Business
All CLECs SWBT
# Missed % Missed | % Missed
Commit's Commit's Commit's
6.67% 4.99%
20.51% 5.13%
14.29% 9.19%
10.64% 13.02%
11.54% 12.22% —&—All CLECs
0.00% 11.76%
14.29% 11.64%
15.38% 8.78%
9.30% 11.61%
10.23% 10.60%
16.13% 12.95%
20.79% 15.70%

O © HE OO NOWWUBM g ®N
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PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance (POTS) Dallas / Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence g
Al CLECs SWer q 700
No. of Receipt to Receipt to Z-Value
L Orders Clear {Hrs.) Clear (Hrs.)

100 38.64 54.67
168 3477 4185
209 3221 40.82 -335
302 44.47 62.41 -5.39
233 24.92 3255 -2.85};
193 3325 4341 3A7E
120 2261 30.00 218

79 23.72 31.33 -159 2
108 28.61 32.11 -0.84}:
30.83 33.27
40.43 33.37
222 50.07

—&—All CLECs

Business
All CLECs SWBT 35.0
No. of Receipt to Recaipt to Z-Valus
QOrders Clear (Hrs.) Clear (Hrs.}
16 27.68 15.07 Base < 30

Base < 30

15.92
19.97
22.37
13.57

18.67
16.00
26.38
19.09

——All CLECs

Mar-98§; 19.50 14.65
Apr-98 21.00 12.48
May-98 6.59 12.19

13.70
13.37
13.49

30.88
7.58
17.20

Feb-98 4
Sep-98

Residence

All CLECs SWBT
No. of Receipt to Receipt to Z-Vaiue
Orders Clear (Hrs.) Clear (Hrs.} g
112 6.50 7.36 -0.35f;
83 9.30 455 1.94
Dec-97 67 830 9.66 -0.32
Jan-98 60 14.87 20.3¢ -1.20 ) B Y U 2 4 h
Feb-98 8.12 11.74 -0.98 ' —o—All CLECs

764 1452

Apr-98 1022 12.35
May-98 12.68 11.57
Jun-98 38 10.30 1224 -0.32

15.98
14.47 1261
13.41 17.64

8.99

12 Mo. Total

i Business
All CLECs SWBT [

No. of Receipt to Receipt to Z-Value 3
Orders Clear (Hrs.) Clear (Hrs.) 500.0 +
7 0.90 224 Base < 30
12 28.34 2.86 Base < 30 4000 |
1 0.93 414 Base < 30
0 nfa 16.42 Base < 30 smo+ v qprttUT
3 502.76 9.41 Base < 30 —&—AIICLECs
4 1.75 9.73 Base < 30 200.0 4
9 7.70 18.85 Base < 30
1 0.03 5.56 Base < 30 100.0 |
2 0.83 14.80 Base < 30F:
13 3.60 34.47 Base < 30} A o petie
Bl e o] beeewl]l % % 3 38332382823 8
................ 5 3 § § 8 & 58 § 5 3 % §
B 6 z g S5 u = < = 35 2 I @

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Dallas / Ft. Worth
Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
I Residence
Measurement All CLECs SWBT
N No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
1,227 29.27 31.78 2.51
1,032 24.05 25.78 172
1,489 256.43 28.18 -3.27
1,738 38.40 40.74 237 < ¢ NS N o e
1,504 17.04 20.41 -3.47 —&—AIlCLECs
1,751 26.20 28.10 -2.57
1,582 16.81 18.36 -2.38
1,400 16.30 19.97 -4.99
1,510 17.87 19.93 -293
1,490 18.88 2075 -1.82;
1,817 23.37
34.59

Business
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)
64 16.73 13.50
83 19.28 14.53

126

20.26
3249
18.40
13.21
11.20
10.62
9.44
10.74
14.53

21.38

16.66
19.30
13.73
14.86
13.67
13.01
13.88
13.42
12.55

Residence
All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
238 13.05 7.55 512

8.2t
1017

11.32
10.32

6.10
10.33

Jan-88 219 19.68 19.58 0.03
Feb-98 125 9.39 10.64 041
Mar-98 153 12.73 13.41 -0.35
Apr-98 118 7.78 9.55 -0.47
123 8.80 822 054
161 9.12 9.79 -0.55

10.14
9.34

18.08

15.17

All CLECs SWET
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs )
7 12.25 358 Base < 30
8 314 4.40 Base < 30
22 9.52 10.09 Base < 30
13 6.74 1272 Base<30fl .o S -« e swer i
8 9.33 20.64 Base < 30f; —@—All CLECs|
7 1128 11.08 Base < 30[:
15 6.21 13.90 Base < 30F;
12 417 8.14 Base < 30}:
13 15.90 12,65 Base < 30f
37 8.09 10.69 -0.18E 00
|  ews|  w| comll % 3 3 8 8 88 883§ 3
5 3 § § ®# 3 &8 § 5 3 92 %
o -4 a = w = < = S = < »
BnererTe

271 - No. 3%
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Maintenance

(POTS)

REERREIRTRRIE S

12 Mo. Total

RS

Residence

r Measurement All CLECs SWBT :
#Trouble | #00S % 00S % 008 Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours
1272 907 71.31% 77.16% .90
1,059 861 81.30% 85.52% 3.84§
1,554 1,231 79.21% 80.95% 1.70f
Jan-98 1,801 989 54.91% 58.56% 3.08f;
Feb-08 1,469 1,300 88.50% 88.14% -0.42f
Mar-98 1,704 1,224 71.83% 75.15% 3.10f;
Apr-98 1,502 1,376 91.61% 92.10% 0.69F;
May.98 1,381 1.247 90.30% 89.98% -0.39
Jun-98; 1,508 1,355 89.85% 90.37% 087
Jut-98 1,444 1,202 89.47% 89.92% 0.55};
Aug-98 1.821 1,475 81.00% 88.47% 9.64f

1,273 62.71 69.31%

[ 18545] 14530 7835% |

Business

All CLECs
# Trouble # 008 % O0S
Reports <24 Hours | <24 Hours

SweT
% O0S
<24 Hours

68
80

166
142
172
226
228
282
312

533

54
70

99
132
159
218

79.41%
87.50%
84.89%
59.64%
92.96%
92.44%
96.46%
93.42%
95.04%
94.87%
90.67%

93.14%
$2.30%

89.58% 79
79.71% 6.35
92.80% -0.07
89.81% 1.13
92.26% 235
92.68% -0.43
92.34%

93.55%

92.04%

Nov-97

Dec-97

Residence
All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat 2Z-Value
Reports Reports Reports Reports
Oct-97 1,212 71 5.86% 8.54% 33
Nov-97 §: 1.046 68 6.50% 8.91% 272
Dec-97 1577 107 6.79% 9.03% 30
Jan-98 1,729 125 7.23% 8.69% 21
Feb-98 1.415 73 5.16% 7 66% -3.50
Mar-98 1,648 78 4.73% 8.08% 49
Apr-osf] 1448 79 5.45% 8.10% 3.6
May-98§: 1279 77 6.02% 77% 22
Jun-98 1,432 84 5.87% 8.79% 38
1,382 97 7.02% 8.09% 144
1.717 106 6.17% 777%

—&— Al CLECs

-~—&—Ali CLECs

85

130
165
149
181
208

7
23
17

3
1
17
23
21
24

Business
All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
72 13 18.06% 7.31%

8.24%
17.69%
10.30%

201%

6.08%

8.17%
11.33%

7.95%

7.79%

8.07%
7.57%
7.48%
6.68%

—&—AllCLECs

6.68% .0.43

7.30% 0.48

6.53% 272

7.66% 018

733% 031

7.25% oorf] 0% 7

8.12% %
............... 8

271 - No. 40-41

Nov-97

Dec-97 {

Feb-98

Mar-98 1

Apr-98

May-98 1

Jun-98

Jul-98

Aug-98

Sep-98




PERFORMANCE MEASUREMENT TRACKING September 1998
Dallas / Ft. Worth

Provisioning - Speciails (Resale)

VGPL

Measurement Alt CLECs
No. 43 No. of Mean No

Orders of Days

—o—All CLECs

ISDN
All CLECs
No. of Mean No.
Orders of Days

—o—AIll CLECs

12 Mo. Total

DDS

All CLECs
No. of Mean No
Orders of Days

———All CLECs

O = = 0O b O WwoOoo

DS

All CLECs
No. of Mean No
Orders of Days

—&——All CLECs

Feb-98

271-No. 43




PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale)

Average Installation interval (Days)

0O 000 QO 00O 0 0 o0

—&—AllCLECs

Jan-98 ¢

VGPL

All CLECs SWBT 100%
No. of # Install % Instalt % Install 90%
QOrders in 20 Days | in 20 Days | in 20 Days 0% |
70% A
60% -
50% +

——&-—All CLECs

Al CLECs

SWBT

No. of

# Install

in 20 Days

% Install
in 20 Days

% Instail
in 20 Days

——a-——All CLECs

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING

September 1998

Dallas / Ft. Worth

Provisionin

g - Specials (Resale)

ODS

All CLECs

No. of

# Install
in 20 Days

% Install
in 20 Days

SWBT
% Install

in 20 Days

O =+ - OO WwWwoo

O = =2 0O b CWwoOo

nfa
n/a
100.0%
na
100.0%
n/a
100.0%
100.0%

DS1

—&—All CLECs

All CLECs

Na. of

# Install
in 20 Days

% Install
in 20 Days

SWBT
% Install

in 20 Days

@D & N =

83.3%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

40%
30% 4
20% ¢+
10%

0% + t

All CLECs

No. of

# Install
in 20 Days

% Install
in 20 Days

% Install

Jun-98 1

_lOOOODOOOO

O 0O 0000 OQ OO

o

271 - No. 44

Jan-98 ¢

Mar-98 ¢

Apr-98 ¢

May-98 ¢

Jun-98 ¢

—&—All CLECs

Percent Instaliations Compieted Within 20 Days




PERFORMANCE MEASUREMENT TRACKING September 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

R RS R

B

All CLECs SWBT 12%

No. of #Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates 10% 4 %
%
8% r !
L %
%+ 4 [T SWBT
—e— Al CLECs| H
a% 1 i
H
2% + ' §
0% >——
3 %3 3 3 % 3 3 38 3 ;

[ = 0 = s b < =1 o Q.
............................................................................... 3 & g % Su % 3 2 (B §

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

N
5

—&— Al CLECs

N = W = w0 = W

All CLECs
No. of # Missed % Missed % Missed Z-Vaiue
Due Dates | Due Dates { Due Dates

—&—All CLECs

' . l' l\
0.2%{ : . ) \
. . i)
* M * .
.
0.0% + Pt G —————
©
g 8 8 8 8 8 § 8 §
< £ S & > c 3 o Q
......................................... s (] S o ® S 3 3
S & =2z < 5 3 5 2 4

All CLECs sSwar
No. of # Missed % Mi % Missed Z-Value 4.0% | .
Orders Due Dates | Due Dates | Due Dates ' A
3.5% T oS
3.0% i o
0 o] n/a 1.6%| Base<30 2.5% 1 . N \ N \
0 0 n/a 32%] Base<30 2.0% ’, J | D ;: A I EE SWBT
0 ] nfa 0.0%| Base<30f . . h \ S ; . —@—AlCLECs
5% 4 \ . ! .
1 o} 0.0% 2.9% Base < 30 L v . . : N
5 o 0.0% 0.0%| Base<30f[ 1.0% Vo L e .
0 0 nfa 1.3%| Base <30 gy J’_ ',' . ':
2 0 0.0% 0.9%| Base<30 - S
0.0% — *—————6—0—0—o
o 0 nla 41%| Base<30 e 2 8 3 2 2 2 2 %
0 Base < 30 e 2+ 0% 2 ¢ 3 0% 9
s ¢ 2 < &§ 3 5 2 &

271-No. 45




PERFORMANCE MEASUREMENT TRACKING September 1998
Dallas / Ft. Worth

~“Ds3 :

All CLECs SWBT {

% Missed % Missed | % Missed E

Due Dates { Due Dates | Due Dates §

!

Base < 30
------ SWBT

O 0O 0O 00000

O O O 0O 0O 00O O

All CLECs

# Missed
Dus Dates

Avg. No.
of Days

Z-Value

All CLECs

# Missed
Due Dates

Avg. No.
of Days

N
&

N 2 Wa S0 aaw

Base < 30

Jan-98 ¢

Feb-98 @

Mar-98 ¢

Apr-98 ¢

May-98 @

———b
——&

2 @ = o
» 2 2 2
E 3 9 &
3 3 3 e
d < (5]

A AARAN AR KRN ARANRA IR RN IATRANASIRAR IS ARSI ATIASSASAAI SIS IR,

—&—All CLECs

Aug-98
Sep-98

——AllCLECs|

+ N g

© ® @ W @ ®© W © o

@ 2 @ 2 9 4 ¢ 9@ 9
& - - 3 P

s © ] - | S 3 S &

S e S o= S5 : 8

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas / Ft. Worth

Provisioning Specials (Resale)

DDS
Measurement All CLECs SWBT
No. 46 # Missed Avg. No. Avg. No.
Due Dates of Days of Days

Base < 30
Base < 30

—&—All CLECs

Aug-98 ¢

0 00000 o0 o

Mar-98 ¢
Jul-98 ¢

Alt CLECs
# Missed Avg. No. Z-Value
Due Dates of Days

—&—All CLECs

QO 0O 0O 00 C O oo

Feb-98 ¢ -~
Mar-98 @. . . .
May-98 <r"

All CLECs
# Missed Avg. No. Avg. No
Due Dates of Days of Days

—&—All CLECs

0O 0000 o0 oo

VGPL
Al CLECs SWBT
% Missed % Missed | % Missed
>30Days | >30Days | >30Days

—&—All CLECs

;l\‘OODDOOOO

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Percent S

WET Caused Missed Due Dates > 30 Days

o

All CLECs 1% -

No. of # Missed % Missed % M d Z-Value 1% ,
Orders >30Days | >30Days | >30Days } I i
1% P :

1% 4 P

N : §

0 1% A ; .

0 o% { ‘ N R SWBT ,

0 0.0% B —&——All CLECs| H

’ 0% '

0 0.0% '_ {

0 0.0% 0% | . g

0 0.0% 0% | . - i

0 0.0% ' ‘ H

& & & 3

0 *——b— g

0 3 3 8 %

2 = 2 § & ¢
2508 L = < H

i

Alt CLECs

No. of

¥ Missed % Mi

% Missed

> 30 Days

> 30 Days

Z-Value

O 0O 0O 0000 oo o

0.0%
0.0%

—&—All CLECs

: .
; '
; .
0.0% + -———— L g ———0—&
D Q © -] @ o ©
8 8 8 8 § 8 8 8 8
[ £ = 5 > [ =4 = o Q
..................................................................................... S € 8 &8 3§ § = 9 &
S u =2 < 3 S5 2 g o

All CLECs

No. of

# Missed % Mi

pn

SWBT
% Missed

> 30 Days

> 30 Days

> 30 Days

100.0%

Z-Value 90.0%

O O N OB+ OO0 O

c 0O 0O 0O 0 0o o0

80.0%
70.0% 1+
60.0%

50.0% }
40.0%
30.0% +
20.0% ¢

10.0%

0.0%

Jan-98 ¢

Feb-98 ¢

Ali CLECs

# Missed
> 30 Days

% Missed
> 30 Days

> 30 Days

% Missed

Mar-98 J»

Apr-98 ¢

May-98 ¢

Jun-98 ¢

Jul-98 ¢

Aug-98 ¢

Sep-98

Z-Value

271 -No. 47

0 Q n/a 0.0%| Base<30

a o] n/a 0.0%| Base<30f! (] ¥t

v] o n/a 0.0%| Base<30 —&—All CLECs
0 0 n/a n/al Base <30

o 0 n/a n/a Base < 30

¢ o} n/a n/a| Base <30

0 0 nfa 0.0%| Base<30

0 0 nla nfal Base<30 0.0% ¥ T; : > : j : 3 z b

g 0 0.0%( Base < 30 232232%%2

e § 3 8 2353 2 38




PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Percent Missed Due Dates Due

200
VGPL

0.70%

All CLECs

SWaBT

# Missed % Missed

% Mi

No. of

Due Dates

Due Dates

Due Dates

Z-Vaiue

0.60% . .

- 0O 0O 0 00 OO0 =

0.50%

0.40% +

i ' S o.-<swer

0.30% + Y ; —e—AIICLECs

0.20%

0.10%

1\

e et T Y @ 2 TN MW £

0.00%

Jan-98 4
May-98 ¢ -
Jun-98 ¢

All CLECs

# Missed % Mi

n

% Mi

SWBT

q

No. of

Due Dates { Due Date:

S

Oue Dates

Z-Value

- 0O 0 0 0 Q = 20O

-—&—All CLECs

All CLECs

% Mi

% M

o

# Missed
Due Dates

No. of

Due Dates

Oue Dates

Z-Vaiue

OFO O 00 0o o oo

0.
0.

nfa 0.0%
n/a 0.0%
0% 0.0%

0%

Base < 30F:

4 Soo00%+ o [ooo SWBT
Base < 30[3;
Base < 30f: 40.00% + —&——All CLECs
Base < 30[] 30.00% +

0.00%

Jan-98 ¢
Feb-98 ¢
Mar-98 @
Apr-98 ¢
May-98 ¢
Jun-98 ¢
Jul-98 @
Aug-98 ¢
Sep-98

Al CLECs

% Mi

q

% Mi

d

% Missed
Oue Dates

No. of
Crders

Due Dates

Due D

ates

Z-Value

O 0O 00 o000 oo

O oMM O G =+ O 00

[~

0.0%

nfa

n/a

0.0%
0.0%

e B —&—AlICLECs

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

May-98 ¢-.-
Jun-98 ¢
Jul-98 *D
Aug-98 ¢
Sep-98

271 - No. 48




PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale)

DS3

All CLECs SWBT
No. of # Missed % Missed % Missed
Due Dates { Due Dates | Due Dates

2-Value

0O 0000000 o

0.0%
0.0%

O 0000 O0Oo0o0o o

Base < 30
Base < 30}
Base < 30F
Base < 30
Base < 303
Base < 30
Base < 30
Base < 304
Base < 30

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

WW’W@WW&#&]
4
------ SWBT
4 ——All CLECs
1
g
b
*————————o—o
8 888 8 § 3 8 &
£ §5 & 5§ 3
§ 22283323

# Missed
Due Dates

-“ 00 00 000 =

All CLECs

# Missed
Oue Dates

- OO0 O0OO0O0aa a0

l ISDN
All CLECs

Avg. No

of Days of Days

—&—All CLECs

250 +

200 1

00

~—g—All CLECs

Jan-98 ¢

271 - No. 48-49




PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale)

! DDS

Measurement All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Average Delay Days Due to Lack of Facilities

R B S SRS R IR S PRI IIZIITTIIIR

Z-Value

0O 0000000 OO

—— Al CLEGs|

All CLECs
# Missed Avg. No.
Due Dates of Days

All CLECs SWBT 140
# Missed Avg. No. Avg. No. Z-Value ’
Due Dates of Days of Days 120 1 ]
10.0 + o
8.0 1 N
o} . . —
O B R SWBT |
0 60 1 con
o R ——AlI CLECs
0 40 ¢ N .
0 ! B
0 20 ﬁ M ' -
0 00 — b e
0 nfa . ——— O ——&
) o 38828883833
o.. ........... RSO E E g 2- g‘ _g, 3 5 (g;'

Z-Value

Base < 30

——&—All CLECs |

Base < 30
Base < 30

271 - No. 49




PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

VGPL

All CLECs

Measurement |
No. 36

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

12 Mo. Total

S OO 2 00 = 2 O

-y
N
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N B - NO =N O =
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

DDS

All CLECs

SWBT

# Trouble
Reports

No. of
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% Troubte
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas / Ft. Worth

Maintenance - Specials (Resale)

2

All CLECs SWBT 20.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

AllC
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Mean Time
to Restore

Mean Time Z-Value
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
e oo . x
Measurement All CLECs SWBT 6.0
No. 52 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 504 N .
40 |
30 1 - N [ SWBT
. . ——e—AllCLECs
20 { . N
nia nia Base<30f] '] B
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- Base < 30§ T 3 % 3 5 T 2 % %
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2
1
5 0.83
¢ nfa
2 kYAl
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8 272
1
2
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—&—AllCLECs
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0 20.0
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PERFORMANCE MEASUREMENT TRACKING

September 1998

1 12 Mo. Totalf

271 - No. 52¢

Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
et o ——— S 8 S i P O S eSS P SRS ATS
Measurement Al CLECs SWBT 18.0
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PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance - Specials (Resale) Dallas / Ft. Worth

Repeat Reports (%)

VGPL
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30
Base < 30
Base < 30
Base < 30

—&—All CLECs

- W & O 2 W

Jan-98 1
Feb-98 A

All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports

—&——AllCLECs

o oo Wwth @ = A
- 0 O N O O WwOoWN
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—e— AlICLECS]

~“ 00N OO0 OO OO
0O 0 0O = 0 000 O
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- O OO0 000 O O
[= 2= RNl e e lNe -]

271 - No. 53




PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance - Specials (Resale) Dallas / Ft. Worth

Repeat Reports (%)

Reports Reports

Base < 30

—<&o—AIl CLECs

OocoooooQco o
o o cocoooo

Measurement All CLECs
No. 53 # Trouble # Repeat Z-Value
!

Failure Frequency (Trouble Report Rate) (%)

.................................................... OO P ROROSROTRCRIORORDD0 RIS

VGPL :
All CLECs SWBT ] 4 H

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate | Report Rate

""" ——&—All CLECs
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{SDN
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998
Dallas / Ft. Worth

Failure Frequency (Troubl

e Report Rate) (%)

0DS
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

- OO MO OO0 o

7.00%

6.00%

5.00% +

400% +

Jul-98 ¢

Aug-98 ¢
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All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

® @ s WNN

- 0O 00O 000 Qo
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Report Rate

Z-Value
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O 0o oo oOo oo o
2
©
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PERFORMANCE MEASUREMENT TRACKING September 1998
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Average Installation Interval (Days)

2 Wire Analog

All CLECs
No. of Mean No
Orders of Days

DS1 Loop
All CLECs
No. of Mean No
Orders of Days

—e—All CLECs] |2

o o o oo oooo
3
2
[

Feb-98 ¢

2 Wire Digital

All CLECs
No. of Mean No
Orders of Days

—4&—AlICLECs

0O 0O 0O0O0OO0OO0COO

Analog PORT
All CLECs
No. of Mean No.
of Days

—®—AWCLECS] £
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE)

3 Days

No. of
Orders

% Install
in 3 Days

DS1 Loop
All CLECs
No. of % Install
Orders in 3 Days

O O O 0O O o0 oo

2 Wirs Digital

All CLECs
No. of % Instait
Orders in 3 Days

00O C 00O O0O0OO0Oo

R AR

—o—All CLECs

v

TR B2 LI B B LR Se

5l Jan-98 ¢

Feb-98 4

Mar-98 1

Apr-98
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Jul-98
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B B R R S I B R SRS S RS R
0 0NN G X A O MO o

—o—All CLECs

90.0% -
80.0% 1
70.0% +
60.0% A
50.0% A
40.0%
30.0% A
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10.0%

—~&— All CLECs

0.0%
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4 Aug-98 ¢
1 Sep-98
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1 20.0% 4
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0.0%
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Dallas / Ft. Worth

Provisioning - Unbundied Network Elements (UNE)

# Missed % Missed

% Missed Z-Value

Due Dates

Due Dates

Due Dates

O O © 0O O O ©O O O

BRI Loop - VGPL

All CLECs
No. of # Missed

% Missed

Feb-98 ¢

Jun-98 ¢

SWBT

% Missed Z-Value

Due Dates

Due Dates

Due Dates

O 00O C O WwWwOoo

DS1 Loop

Base < 30

——— All CLECs

A

All CLECs
No. of # Missed

SWBT

% Missed

Oue Dates | Due Dates
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Due Dates
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o o v o oooonwN

0O 00O O 0O 0 0 O -

40.0%
35.0%
30.0% 1
25.0% 1
200% 1
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10 0%
5.0% 1
0.0%

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Dallas / Ft. Worth

Provisioning Specials

Measurement Al CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

Z-Vaiue

0 n/a
o} n/a
Q n/a
o} nfa
0 n/a
0
0
0
O

BRI Loop - VGPL
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Base < 30
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All CLECs
# Missed Avg. No.
Due Dates of Days

swet
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2
&

-
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Base < 30

All CLECs
# Missed Avg. No.
Due Dates of Days

Avg. No
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>— + >-——O——¥

© © o © ] ©
8 & 8 8 38 8 § 8 8
c o - & > c =1 o o
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September 1998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Percent Missed Due Dates Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE)

BRI Loop - ISON

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value

Orders Due Dates | Due Dates | Due Dates

Measurement
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0.5% PN

0.4% 1 K

0.3% A A I PP SWEBT
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas / Ft. Worth
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
........................ e ————————————— S e TR SRS

BRI Loop - ISDN

Al CLECs SWBT 300 !
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200 4 |

0 :

0 15.0 4 S N sweT

0 N —&—AlCLECs| §
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0 ' R :

0 50 : R ; ;
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12 Mo. Total
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0
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0
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas / Ft. Worth
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop - ISDN

Measurement All CLECs SWBT
No. 63 No. of # Trouble % Trouble % Troubie

Orders Reports Reports Reports

Mar.98 @
Apr-98 ¢

BRI Loop - VGPL
All CLECs SWBT
# Trouble % Trouble | 9% Trouble
Reports Reports Reports

0
0
1
1
o}
0
4
]

All CLECs
# Trouble % Trouble % Trouble
Reports Reports Reports

Base < 30

—&—AllCLECs
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0O 0O N O OO0OOoOON
0O oo oo oo o
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PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

. RIS PRARERRBRHHI SRR,

BRI Loop - ISD e

All CLECs SWBT : 6.0% :

No. of # Trouble Troubie Trouble Z-Vaive [ - 5
Circuits Reports Report Rate | Report Rate 1 5.0% + R ;,
40% | s ‘r

0 na 31%| Base<30 . N i

3.0% . ) §

0 n/a 23%| Base<30 .. e Iy e SWBT H

0 n/a 24%)| Base <30fy 20% 4 Tt —&— Aji CLECs! §

o nfa 29%) Base<30f]{

0 n/a 5.0%| Base<30f §

] 1.0% 1 H
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e

DS1 Loop
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40.0%

35.0% .

30.0% 4 z :

25.0% N
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0.0%
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2 Wire Analog - 8dB Loop
All CLECs SWBT
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0 0 nla 59%| Base<30 § —@—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998
Dallas / Ft. Worth

BRI Loop - ISDN
Measurement All CLECs swaT
No. 66 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0O 0 000000 o
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g
|
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Reports

Mean Time
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September 1998

PERFORMANCE MEASUREMENT TRACKING
Dallas / Ft. Worth

Maintenance - Unbundled Network Elements (UNE)

BRI Loop - ISDN
All CLECs SWBT
# Trouble | Mean Time | Mean Time
Reports to Restore | to Restore

—&—All CLECs

1« o oo oo ooo

; Sep-98
1 12 Mo. Total | %
All CLECs SWBT 300
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20.0 4 R A
o 15.0 } . ; '
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1 " S
° 50 o N
0 p
0
s 00
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0
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‘ 3 3
............................ I Y N I
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] Measurement ] AlICLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Repeat Reports (%)

]

BRI Loop - ISDN

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reponts Reports

- 0 000 00O o

O O O OO OO o0 o
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[{~ h O O O O O O O
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10.0% +
8.0%
6.0% 1
4.0%
2.0% A

—&—All CLECs

0.0% +

Jan-98 @
Mar-98 ¢
Apr-98 ¢
May-98 ¢
Jun-98 ¢
Jul-98 *

Feb-98 @

Aug-98
Sep-98

All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
0 0
0 0y  nal  265%| Base<30Fg 9 o~ q |ree===-
[} 0 nfa 18.5%| Base<30 —@®—All CLECs
o] 0 nfa 13.6%{ Base<30
0 o nfa 3.9%| Base<30 A
o] 0 nfa 6.9%| Base <30 Toe-
o] 0 nfa 5.3%| Base<30
o] Q nfa 49%| Base < 30F]
o] Base < 30
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PERFORMANCE MEASUREMENT TRACKING September 1998
Interim Number Portability (INP) Dailas / Ft. Worth

Percent Installation Completed Within ""x" Business Days

..................................................... verveom eoerreemeermeemem—e—
All CLECs
Within 3 Days Within 7 Days | Within 10 Days :
# Install | % Install | # install | % Instail} # Install | % Instal
- - & - -10Days| H
—e—70ap | |
—0—30ays | §
0% +— + :
§ 8 88 8 8 8§ 8 8§
= L = s > (=4 =1 (=] o H
s ¢ 2 <833 2 8 ;
Average Installation interval (Days)
SIS ARERR R TRRARRTOTD o SRR ESRIRSS SRR O S S S S S S S RS S S SIS
All CLECs { 140 E
No. 87 No. of Avg. No. of ' 5
Orders Days 12.0 4 g
£
:
100 1 ;
0 H
80+ %
b .5,
6.0 { —e—All CLECs
404 %
20 §
00 e —— + — %
_ § 8 8 3 8 8 8 8 &
T E o § § > € 3 ©
{ 183 7.76 ; S & =2 <32 3 % 2 3
Percent Trouble Reports Received Within 30 Days of Installation
RO RIS AR OOSBED . T

Measurement All CLECs
No. 88 f Number Percent
Trouble Reports Trouble Reports

_+ All CLECs

o 0O 00O C OO0 o0 o

All CLECs

No. of # Missed % Missed
Qrders Due Dates Due Dates

0O 0 000000 o

271 - No. 86-89




PERFORMANC

E MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Houston

Residence

Measurement
No. 27

All CLECs SWBT

No. of Mean No. Mean No. 2Z2-Value

Orders of Days of Days
1,644 220 3.01 753
1,851 2.41 3.07 6.36
2,181 2.49 3.05 -9.09
1,962 2,64 3.12 -3.84
2,248 223 2.82 7541 45
2,199 2.40 2.86 6,94
1,881 219 2.80 -9.44}:
1,440 241 291 STTE
1,605 2.28 2.89 955
1,734 234 294 -8.82}
1,592 257 3.23 :

268

All CLECs

No. of
QOrders

Mean No.

RTAR AR ARARAARIIN AR A RIS RAR?
R R R RS R SRR

12

Oct-97

Nov-97

Dec.97

Jan-98

Feb-98 4
Mar-98 1

Apr-98

May-98 4
Jun-98

Jul-98

Aug-98

-—&@—All CLECs

—&—AIl CLECs

Sep-98

All CLECs SWBT
No. of Mean No. Mean No. Z-Value 18 4
Orders of Days of Days 16 J
11,144 158 047 94.25
9,001 154 0.49 6963 141
13,749 1.80 0.53 1303344 1.2 4
9,675 139 0.49 4563f1 44
8,695 139 0.47 68.48
9,583 1.39 0.51 72.16f] %81
8,165 132 0.46 65304 06
8,207 1.33 0.47 503841 04 4
7.825 1.33 0.54 3311 4, |
8173 129 0.54 51.79
7533 1.45 052

—&——All CLECs

—&—All CLECs

Business
All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Qrders of Days of Days
1,004 127 0.52 o7ol] 207
1,347 158 0.64 7.46
1,404 1.58 053 1589 1.5 4
1,261 193 0.82 9.36 p
1,215 134 0.68 912
1,585 1.92 0.66 wassf *°T . el
1,791 182 085 9.34 ) e Ll . .
2,050 216 0.88 1844f 054-"7 "
1,690 224 0.81 16.83
1.595 225 098 13.81 00
e e el TN EEEEEEEE
................. T 3 § § ®# & B & 5 3 9% %
o z a S w = < = s 7 « o»

271 - No. 27

VPRvSrory T arT ]

FARRISRIAIIAKNGY

S e

=

B S SN IS SN AT AT TR NN N ML LT AN,




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

Houston

Mean Installation Interval (Days) - No Field Work

All CLECs

No. of Mean No.
Orders of Days

Z Value

Bus!

NOSS

All CLECs

SWBT

No. of Mean No.
Orders of Days

Mean No.
of Days

Z Value

Jul-88

Sep-98

Mar-98 |
Apr-98E
May-98
Jun-8B§:

Aug-98

No. of Mean No. Mean No. Z Value

Orders of Days of Days
5015 0.92 0.30 617k
4,314 0.94 0.28 60.37k:
5676 101 0.33 48 70
5,006 1.01 0.30 47.35E
5542 1.02 0.32 44.11
4595 0.95 0.39 21.55§
4520 0.84 0.39 2991
4097 0.35 37.30f
4224 0.29 76,65}

N Orders

------ SWEBT

—&—Ali CLECs

Nov-97 ¢

- No Field Work - C Orders.

—&— Al CLECs

12 1
10 ]
08 |
05
04
02
0.0 ¢—e—4& ,
[T e N . S - « S - « B - « T « B - < B - o BN - - DR - - B *]
2 % 3 @ 2 2 2 @ & & 3 9
5 3 ¢ € 9 5 5 Z £ 3 © o
6 2 8§ 8 & 2 < 2 3 5 2 &

Bus
All CLECs
No. of Mean No.
Orders of Days

SWBT
Mean No.
of Days

Z Value

—o—All CLECs

20

18 +

1.6

1.4 4

1.2 4

10

0.8

06

0.4

0.2 1

0.0 >——& t
& 55888888 3§ 8 §
$:358:2:535%53

271 - No. 27a NTC HS




PERFORMANCE MEASUREMENT TRACKING Sep-98

Houston

Provisioning (POTS)

Residence

All CLECs SWBT Y
No. of Mean No. Mean No Z Value
Orders of Days of Days
20 +

000000I00NIEB000IBI000000IIAITIIVE000HI0F

15

------ SWBT
‘ol —&—All CLECs
05+

Mar-98 4

All CLECs 100
No. of Mean No, Mean No. Z Value [ ’
Orders of Days of Days 8.0 1
8.0 4
7.0 4
6.0 1 .
0 n/a 575 | Base < 30}: 50 | Y A VY A I CE R SWRBT
0 : 40 Do —&—Al CLECs
2 30 DN
2 ' : .
0 20 1 .' = . ’,"' el
2 Base < 30 1.0 4 N .
1 Base < 30 0.0 >—b—————> +
2 Base < 30 55588883888 8 8
c p-] = s = c =5 ™ Q
2 Base < 30 8 §&852285853%3

271 - No. 27b NTC HS




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

esidence H
Al CLECs SWer :
No. of # Install % Instail % Instail i
Orders in 5 Days in 5 Days in 5 Days E
: 1,644 1,591 96.78% 92.55% :
1,851 1,785 96.43% 92.88% i
E 2,181 2,070 94.91% 92.35% §
: 1,962 1,903 96.99% 92.24% §
2,248 2,213 98.44% 94.98% ——AliCLECs g
2130{ 96.86% | 9529% PO e 3 §
1.844 98.03% 94,99% 92.0% 1 §
1,440 1,405 97.57% 94.79% 4658 91.0% 4 i
1,605 1,568 97.69% 94.99% -4.88E1 g5 oy | i
1734 1,689 97.40% 94.23% 558kl oo om . ' ;
1,592 1556 97.74% 93.90% .31 ~ ~ N~ © B D ®© ®© ® © ® %

o [ (=] [« o [+/] [ o +] [+ D o
1575 |  97.04% 93.20% -6.04 t i § £ £ 5 & 5 £ 3 o & ;

B 6 z g 8 & = « 2 3 5 2 8

All CLECs
No. of # install % Instail % Instail Z-Value
Orders in § Days in 5 Days in 5 Days
154 94.48% 91.12%
282 98.60% 92.15%
145 89.51% 91.00%
132 92.96% 90.59% . . \N./ N Il

143 90.51% 91.82% —&—All CLECs
238 234 97.91% 92.77% -3.05
275 96.49% 91.79%
90.58% 92.00%
94.80% 91.55%
91.80% 90.93%
360 94 49% 91.76% -1.91 3

291 95.41% 91.04%
eyt

310

Jan-98
Feb-98
Mar-98 1

Dec-97 -

Residence

All CLECs SWBT
# Install % install % Install
in3Days | in3Days | in3Days 98.0% 9
10,938 98.15% 99 43%
8.618 95.74% 99.11% 96.0% +
12,750 92.73% 99 12%
9,426 97.43% 99.19% moxd N/ [ SWBT
8.588 98.77% 99.52% : —&—AllCLECs
9.478 98.90% 99.53% 835K o5 0w |
8,077 98.92% 99.58% 8.5
8,106 98.77% 99.47% 8.1 90.0% |
7.759 99 16% 99.33% 1.82
8,076 98.81% 99.23% 4,14
88.0% + v
7,336 97.38% 99.18% 16.23 ~ ~ ~ ® @ ® ® ® © © © o
o o [+ [} [+ 1] [+ (=] [+ [+] (2] (=] D
7,956 97.75% 99.28% T 3 $ £ 8 § 5 > £ 3 & &
....................................................................... c 2 & s 9o 2 < g 3 3 3: %

All CLECs sweT | | 0%
No. of # Install % Instail % Install Z-Value Pt oo e T
Orders in 3 Days in 3 Days in 3 Days 80.0% W
: : 1.004 938 93.43% 97.87%
E Nov-97F: 1.347 1.243 92.28% 97.45% 70.0% 1
: Dec-97 1,404 1.269 90.38% 96.98% 60.0% 1
Jan-98 1.261 1.136 90.09% 96.66% so0o%d = SWET
Feb-98 1,215 1.134 93.33% 96.57% ~—@— Ali CLECs
Mar-98 1,585 1,372 86.56% 97.10% 40.0% 1
Apr-98 1,791 1.620 90.45% 95.85% 30.0% 1
May-98 2,050 1,911 93.22% 95.28% 20.0% 1
Jun-98 1.650 1,353 80.06% 96.72% 10.0% |
Jul-98 1,595 1,323 82.95% 94.95%
1.967 1812  o212% | oe54% o.0% A A S S A
2,133 1,898 §E%?ﬁ"£‘%‘,’=’;’°g,2
R & 3 a3 [
12Mo. Totalf]  19042]  17.009 | 6 5 & 2 25 7 < q
00 Ok QOD0ODCOO T : .......... E .............. m P :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1398

Houston

Residence

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Due Dates { Due Dates | Due Dates

173
189
285
188
174
182
134
95
85

2,476

1,694
1,873

106

8.81%
B.47%
10.05%
831%
6.85%
7.35%
6.10%
5.61%
4.54%
6.47%
6.09%

13.87%
12.78%
12.78%
11.95%
10.23%
9.45%
9.34%

9.00%
8.83% -6.44
10.19%

10.48%

: 1,792 126 7.03% 11.52%
25,278 7.21%
Business
All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates

33
37
21
24
23
35
29

275

15.78%
9.81%
11.11%
14.91%
11.79%
12.73%
9.24%
11.11%
731%
887%
10.55%
6.28%

11.43%
9.93%
11.69%

—&—All CLECs

9.86%
8.36%

——AllCLECs

8.39%
9.15%
8.36%
8.38%
9.46%
S.10%

10.60%

Nov-97
Dec-97 {

—

Al CLECs

All CLECs 0.16% 1
No. of # Mi d % Mi d % Mi: d Z-Value 0.14%
Orders DOue Dates { Due Dates { Due Dates '
15,113 11 0.07% 0.07% 0.038 0.12%
12,766 20 0.16% 0.05% 4.66
20,225 24 0.12% 0.10% 0.97f] 0-10% 1
15,776 16 0.10% 0.07% 1.59 " 0.08% 1
13,401 13 0.10% 0.07% 119} L &
15,542 12 0.08% 0.08% 0.07§ 0.06% {
13,940 5 X X 11
3.9 0.04% 0.06% (AL] " R
14,809 10 0.07% 0.07% -0.13
15,250 12 0.08% 0.08% 0.09 0.02% 4
15,978 " 0.07% 0.10% -1.28
15,139 2 0.01% 0.12% -3.84 0.00% . . . i
' ! ! ! 5 5 5§ 8 8 8 8 &8 8 &8 8 8
..... Ea LTS U U ek 8 ML) 58 $§ 5§ % 58 5 § § 3 92 %
Z a - u =z < 3 S5 2 & o

All CLECs

# Missed
Due Dates

% Missed
Due Dates

% Missed
Oue Dates

4
1

0.20%
0.52%
0.00%
0.10%
0.23%
0.04%
0.19%
0.06%
0.22%
0.11%
0.21%

0.80%
0.93%
0.29%

0.35%
0.59%

—&—AIlICLECs

0.47%
0.60%
0.90%
1.01%
0.73%
0.63%

0.51%
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Average Delay Days for SWBT Caused Missed Due Dates

Al CLECs

# Missed
Due Dates

Avg. No.
of Days

sweT
Avg. No.
of Days

Z-Value

77
88
101
74
55
60
32
21
25

3.92
5.61
472
6.12
5.80
543
419
8.76
6.60
5.35

430
408
4.06
480
4.41
3.95
528
482
473
472
515

All CLECs

# Missed
Due Dates

Avg. No.
of Days

17
21
9

27
3.62
13.22
12.30
771
1.45
1.55
3.67
3.00
11.50
31

Base < 3| :

271 - No. 30

~——&—All CLECs

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to Lack of Facllltles
wn—‘

2.542 118 4.68% 7.63% -5.43
2,476 122 493% 7.35% -4.49
2,148 99 461% 7.69% -5.24

164
114

74
60
a7

6.22%
5.04%

437%
3.20%
4.54%

Business

9.49%
8.92%

7.29%
7.18%
8.13%
8.19%

8.85%

Residence

Res'dence
Measurement All CLECs SWBT §
No. of # Missed % Missed % Missed Z-Value %
Orders Due Dates | Due Dates | Due Dates i
1,963 g6 4.89% 8.29% -6.58 g
2,232 101 453% 8.75% 687 §

Al CLECs SWBT i 12.0%
No. of #Missed | % Missed | % Missed | Z.value |
Orders | Due Dates | Due Dates { Due Dates ] 10.0% -
209 16 7.86% 7.85% -0.10
377 16 4.24% 6.37% 1678  8.0% | Lo
189 12 6.35% 8.56% -1.08} ) N . .
161 14 8.70% 7.06% 6.0% 4 e\ Y N - SWEBT
1985 16 8.21% 6.32% «welp— All CLECS
275 15 5.45% 6.40% 0% |
314 18 5.73% 7.34%
315 32 10.16% 8.67%
2.0%
383 23 6.01% 7.06%
327 25 7.65% 7.60%
0.0% e ————t
6.19% ~ [ N~ o Q o« © © 8 o «©Q «©
4.97% 2 @ 9 9 9 9 @ @ @ 9 O 9
................... 5 5 § £ € 5 & 7 £ 3 © g
.............................. = o = fo] 2 & g & = < 2 g 3 2 (x

All CLECs Swer
# Missed | # Missed | % Missed | % Missed | Z-Value
Oue Dates | > 30Days | >30Days { > 30Days
9 ) 417% 1.87% l
101 1 0.99% 2.04% 073
Dec-97 164 1 0.61% 201% 127
Jan-98 114 ) 0.00% 221% aeold Lo I\ el Y e
Feb-98 119 0 0.00% 1.57% 1.38 o All CLECs
Mar-98 122 1 0.82% 1.46% -0.58
Apr-98 99 ) 0.00% 2.35% 154
May-98 74 2 2.70% 3.28% 027
Jun-98 60 1 1.67% 2.78% 052
Jul-98 87 1 1.15% 4.53% 151
85 ) 0.00% ,;
95 3 3.16% ?.g
12 Mo. Total 1,216 14 1.15% e

271 - No. 32

All CLECs
# Missed | #Missed | % Missed | % Missed | 2Z-Value
Oue Dates | > 30 Days | > 300Days | > 30 Days
16 0 0.00% 466% | Base <30
16 0 0.00% 455% | Base < 30| e
12 0 0.00% 266% | Base <30 )
14 1 7.14% 4.36% Base<30Fy ¢09od Y\ - AT
% 0 0.00% 280% | Base <30f Al CLECS
5 0 0.00% 385% | Base < 30 h
18 o 0.00% 448% | Base <30
May-98 32 0 0.00% 5.39% 135
Jun-98 23 1 4.35% 661% | Base < 30{;
25 1 4.00% 6.44% | Base < 30§
0 734%
0




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

e BRI TR BT RSBSOS DI

Residence

60 0.00% 0.09%
0.00% 0.00%
0.00% 0.00%

0.00% 0.04%

Measurement All CLECs swaeT
No. 32 #Missed | % Missed | % Missed
Due Dates | >90Days | >90Days | > 90 Days
96 0 0.00% 0.00%
101 0 0.00% 0.00%
164 0 0.00% 0.04%
114 o] 0.00% 0.00% L1 321 S 1
119 0 0.00% 0.05% . ) —a&——All CLECs
122 [¢] 0.00% 0.05%
l 99 0 0.00% 0.09%
2 74 o] 0.00% 0.00%
0
0
0
0

Jan-98 @
Feb-08 @
May-98 @-.

Business

All CLECs
# Missed # Missed % Missed i Z-value
I Due Dates | > % Days | > 80 Days

16
16
12
14
16
15
18
32
23

0.00%
0.00%
0.00%
0.00% 44% | Base<30p4 | 5 v fleeaaa.

0.00% : : ——All CLECs
0.00% 2 :

0.00%
0.00%
0.00%
0.00%

00000000000 OoO

Dec-97 @

Residence

Al CLECs

# Missed
Due Dates
96
101
164
114
"9 : 2. —— Al CLECs
122
99
74
60
87

Nov-97 4

Business

All CLECs

Avg. No . No. 2-Value
Due Dates of Days

16 638
16 2.50
12 667
14 614
16 6.50
15 353
18 5.72 X 4
32 8.88
23 8.39
25 5.64
27 5.04 . Base < 30
19 . Base < 30

—@—All CLECs

Jan-98 1

271 - No. 32-33




PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) Houston

Percent Trouble Reports on N,T,C Orders within 10 days

Field Work _

EERTEREL LR
Residence

Alt CLECs SWBT
# Trouble | % Trouble | % Trouble

Reports Reports Reports
105 5.35% 6.67%
101 4.53% 6.41%
87 3.30% 4.90%
5.79% 5.42%
5.82% 5.67% . : ——&—All CLECs|
5.82% 5.25%
461% 5.64%
5.73% 5.52%
481% 5.71%
4.85% 5.56%
6.49% 5.97%

5.13% 6.07%

Mar-98

Business

All CLECs
#Trouble | % Trouble | % Troubie
Reports Reports Reports
1.91% 3.94%
1.33% 4.07%
1.59% 3.45%
4.35% 3.65%
5.13% 3.86%
5.45% 3.61%
3.82% 3.36%
2.22% 3.28%
2.61% 3.32%
3.36% 3.24%
3.67% 3.06%
2.62% 3.31%

AR AR SERREARR A RARAARRARRRRRRAKARARARE I

Residence

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

423 2.80% 2.13%
390 3.05% 2.16%
442 2.18% 1.69%
458 2.90% 1.75% . i
487 3.63% 171% : N . —— All CLECs|
428 2.75% 1.76% ’
2.58% 1.58%
1.81% 1.70%
212% 1.62%
212% 1.89%
3.62% 2.11%

Business

All CLECs

# Trouble | % Trouble | % Trouble Z-Vaiue
Reports Reports Reports ;
16 0.80% 2.91% -5.59¢

5 0.24% 2.50%

5 0.14% 1.76%

6 0.31% 2.24%

0.28% 2.29% A —e—AllCLECs
14 0.57% 2.04%
9 0.28% 1.93%
10 0.29% 1.80%
0.88% 1.80%
0.58% 1.85%
0.28%
0.72%

271 - No. 35




PERFORMANCE MEASUREMENT TRACKING

September 1998

Houston

Maintenance - POTS

Residence

All CLECs

SwaeT

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

34,209
38,907
46,734
51,434
54,942
57,049
58.428
58,200
57,980
58,008
56,477

2,033
1,665
1,982
2,391
1,953
1,964
1,878
1,579
1,870
1,943
2,437
3

5.94%
4.28%
4.24%
4.65%
3.55%
3.44%
3.21%
271%
3.22%
3.35%

Business

5.62%
3.72%
357%
4.10%
3.01%
3.40%
3.15%
3.12%
3.65%
3.95%
4.20%

-

=)

R
+

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

25% 1 .

1.59%
1.42%
1.14%
0.92%
1.04%
1.16%
0.80%
0.84%
1.05%
0.98%
1.02%

297%
1.98%
2.03%
2.35%
1.88%
1.98%
1.87%
1.71%
2.06%
213%
1.96%

20% + -
15% 9
1.0% -

0.5%

.......................................................................................................... i

H

b

q i

3

:

i

l %

D N SWBT

—&—AIll CLECs

H

5 5 5 8 83 % 3 3 38 3 8 }
2 Qe QO 9B 5 > © 3 © aQ

2 8 4O g ] 3

§ £ & 5 8 § 2§ 53 2 8 :

ME—

------ SWEBT

——AIlCLECs
& § 5 § 8 8 8 8 8 § 8 §
8 3 cE & % & > £ 3 © a
§ £ 2 5 8 5§ 2 g 3 3 2 3
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Houston

Maintenance - POTS

Feb-gaf;
H Mar-98

21
150

147
167
80
74
101
161
172

Business

6.81%
7.24%
8.78%
6.68%
7.75%
3.99%
4.38%
5.10%
7.76%
6.69%
8.61%

No. of # Missed % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's
1,981 150 7.57% 9.09%

All CLECs SWeT 14.0%
No. of #Missed | % Missed | % Missed | Z-Value
Commit's Commit's Commit's 12.0%

5

2.86%
7.95%
3.57%
4.62%
2.87%
453%
6.69%
6.13%
6.65%
8.72%
7.69%
9.12%

Residence

7.37%
6.14%
6.09%
7.45%
6.82%
8.07%
6.88%
6.14%
6.37%
7.80%
751%
13.54%

312

34
26
25
18
24
16
33
72

Business

10.90%
7.85%
8.90%

6.59%

6.69%

441%

7.82%

All CLECs SWBT
#Missed | % Missed | % Missed | Z-Value
Commit's Commit's Commit's
: 54 5.95% 7.49% -1.76
33 5.56% 6.80% 120
1 623 54 8.67% 7.79% 0.81f:
E 486 0 8.44% 9.43% 0.74

7.83%
8.15%
6.11%
6.18%
6.17%
7 99%
7.83%

All CLECs SWBT

No. of # Missed % Missed | % Missed | Z-Value

Qrders Commit's Commit's Commit's
63 4 6.35% 5.96% 0.13
51 [} 11.76% 4.44% 2.82
45 4 8.89% 8.13% 0.19
38 4 10.53% 7.22% 0.78
33 2 6.06% 9.11% -0.61
43 3 6.98% 8.71% -0.40
31 4 12.90% 2.11% 0.73
41 2 4.88% 11.13% -127
57 3 5.26% 7.55% -0.65
71 2 2.82% 11.28% -2.25
38 6 15.79% 9.89% 1.2t
85 7 8.24% 14.70% -1.67

1 596 l 47 l 7.89% I 8.24% E

Dispatch

—&— Al CLECs

-~—&—All CLECs

T
.
.
.
:
-1
ey

—&—— Al CLECs| [

——e—All CLECs]| f

271 - No. 38
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Houston

Measurement
No. 39

All CLECs

SWEBT

No. of Receipt to Receipt to Z-Value
QOrders Clear (Hrs.) Clear (Hrs)
251 38.33 80.39 -9.02

216
300
400
306
154

33.04
31.03
4110
2279
28.95
31.24
23.568
33.46
39.84
4311

69.79

58.37
54.49
60.26
4027
47.04
3357
3251
45.32
52.36
s4.21
80.04

~——&—All CLECs

Alt CLECs

No. of Receipt to Receipt to

Orders Clear (Hrs.) Ciear (Hrs.)
32 2457 33.01
46 2215 2373

45

N8N

21.06
2063
23.10
2278
20.76
22.49
26.69
26.48
2255

26.55
23.73
17.28
19.34
1831
16.46
18.22
18.79
19.64
24.0.

—&——All CLECs

KO0 NINRRAHAIR RPN RIS

OOOOBOI0HHIOHDHIID HHIOHRNNDIHUHINIHH O KRIHROSHHR F0000000

Affecting Service -

Residence

All CLECs

SWBT

No. of
Orders

Receipt to
Clear (Hrs.)

Receipt to
Clear {Hrs.)

Oct-97

Dec-97

May-98

Nov-97H

Jan-98
Feb-98]
Mar-98
Apr-98}

Jun-98 3
Jul-98 1
Aug-98 1

260
152
128
59
47
46
60
59
49
39
47
61

5.08

4.19
19.36
3576
45.56
16.41
13.78
18.88
20.48
15.80
22,44
42.27

12.08

9.10
16.63
22,45
20.90
18.16
13.82
14.05
19.34
23.78
2250
37.26

iness

—&—AllCLECs

All CLECs

SWBT

No. of
Orders

Receipt to
Clear (Hrs.}

Recelpt to
Clear (Hrs.)

12 Mo. Totat f:

:mmmmtowmuu

237
349
10.12
349
9.19
4972
33.85
15.35
274
133
11.04

14.77

496
5.07
8.13
10.35
813
743
6.31
sS4
7.36
10.98
10.58
10.51

271 - No. 3%a
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Houston

Business

Residence :
Measurement Alt CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
1,730 43.98 42.66 119}
1,560 22.47 22.49 -0.04
Dec-97 1,771 23.83 25.28 -2.37
Jan-98 2,298 33.89 31.78 233
Feb-98 1,804 17.33 18.56 2378 100 4 —&—Ail CLECs
Mar-98 2,002 20.13 21.33 -1.66
Apr-98 1,862 14.56 16.46 -3.82 20.0 4
May-88 1,568 14.88 16.82 -418
1,866 16.71 18.27 359f| 1001
1,960 19.80 20.99 -2.82 00
soa| o]  swm|  swl| 3 2388388838383 s
: 8§ 2 & 8 ¢ § 2 2 33 3 &
< ®
..... e

All CLECs SWBT 450
No. of Receipt to Receipt to Z-Valve 40.0 §
Orders Clear (Hrs.) Clear (Hrs.)
i 143 4114 22.02 35.0 ¢
130 19.03 14.82 300 +
151 19.58 15.90
24.11 16.30 e U R | P
14.03 11.92 20.0 A —@—All CLECs
16.13 12.80 U N
11.52 10.57
9.49 11.38 10.0 4
11.62 11.61 50 1
13.46 1213 oo
Aug-88 12.08 12.:3 % % % § § % % °°°; § § p %2
s 2 & 8 ¢ 2 2 & 3 3 K

107

10.67

9.64

0.84

Residence
All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs )
201 17.21 13.99 1.62
138 8.10 6.17 1.62
171 817 10.15 -1.56
178 23.19 15.35 448t 0l

—<&—All CLECs

12.14 10.13 198
10.95 8.90 169
9.00 8.59 029¢1 1004 -\, .4 T T
10.67 9.90 077
12.00 11.34 0861
14.11 12.74 1.07

36.07

All CLECs

SWEBT

8.83
0.93
9.74
285
422
4.95
456
6.44
6.28

No. of Receipt to Receipt to Z-Vaiue
Orders Clear (Hrs.) Clear (Hrs.}
8 18.72 7.1 Base < 30

454
9.38
10.34
2.01
8.79
7.21
7.41
824
848

Base < 30}
Base < 30
Base < 30
Base < 30

—&——All CLECs

271 - No. 3%b
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Houston

Residenc:

Business

Measurement All CLECs SWBT :
Ne. 3 # Trouble #00S % O0S % O0S Z-Value [
Reports | <24 Hours { <24 Hours | <24 Hours
1.811 1,020 56.32% 63.71% 6.43
1.564 1,180 76.09% 82.22% 6.21§;
1.827 1,324 72.47% 76.04% 3.50
2333 1,287 5517% 63.66% 8.32p
Feb-98 1,904 1,663 87.34% 89.80% 3.44
Mar-88 2,033 1,661 81.70% 86.53% 6.19f
Apr-98 1,832 1,686 92.03% 93.19% 1.92F
May-98 1,584 1,445 91.22% 92.30% 1.58;
Jun-88 1,934 1,755 90.74% 90.83% 0.13f
Jul-98 2,018 1,651 81.77% 84.81% 3.72§
73.50%
41.08%

—&—All CLECs

246

237

286

96.34%
94.24%
89.94%
90.83%
79.24%

86.39%

Residence

95.08%
95.24%
93.90%
92.94%
78.92%

'

Percent Repeat Reports

All CLECs SWBT
# Trouble #00s % O0S % O0S Z-Vaiue
Reports | <24 Hours | <24 Hours | <24 Hours
150 77 51.33% 80.35% .86 |
135 113 83.70% 90.67% 275
Dec-87 154 129 83.77% 87.57% 1.42
Jan-98 169 119 70.41% 84.88% 5.19E:
Feb-88 183 174|  95.08% 84.11% -0.55f;
Mar-88 239 220 82.05% 94 12% 1.34E 40.0% 1
Apr-88 218 206 94.50% 95.70%

—&— Al CLECs

L

Business

—&—All CLECs

All CLECs SWBT 10.0%
#Trouble | # Repeat % Repeat | % Repeat Z-Value 9.0% 1
Reports Reports Reports Reports a0% 4
1.701 109 6.41% 9.31% -4.08
1.449 96 6.63% 9.31% 348 7.0% 1
1.765 124 7.03% 8.66% 2.41 6.0% ¥
2.210 162 7.33% 9.04% 277 5% 4
1.837 101 550% 8.36% -4.37
1,866 133 7.13% 8.47% -2.05 4.0% 1
1.781 129 7.24% 8.77% -2.24 3.0% 1
1,502 109 7.26% 8.29% -1.44 20% 4
Jun-98 1,783 14 6.39% 8.79% -3.53 1.0% 1
Jul-98 1.832 110 6.00% 8.53% -3.83|
2.278 164 7.20% 8.62% 238f 00%
6.23% 8.28% :

Jun-98

Jul-98 A

Aug-98
Sep-98

156
157
159
186
24
206

1
18
8
16
12
19
23
22
31

7.05%
11.46%
5.03%
8.60%
4.98%
9.22%
10.27%
7 48%
10.62%
1.24%

All CLECs SWBT
#Trouble [ #Repeat | % Repeat | % Repeat { Z-Value
Reports Reports Reports Reports
145 11 7 59% 9.20%

10.83%

—&—Alil CLECs

0.0%

Oct-97

271 - No. 40-41

Nov-97
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PERFORMANCE MEASUREMENT TRACKING

September 1998

Houston

Provisioning - Specials (Resale)

VGPL

: Measurement All CLECs SWBT
No. 43 No. of Mean No. Mean No.
Orders of Days of Days

All CLECs

No. of
Orders

Mean No.
of Days

Mean No.
of Days

All CLECs

No. of
Orders

Mean No.
of Days

of Days

Average Installation Interval (Days)

—&——All CLECs

—&—All CLECs

o c oo N =2 =~ 0o

All CLECs
No. of Mean No
Orders of Days

~——=All CLECs

80+
6.0 1
401
201

—o—All CLECs

<

271 -No. 43




PERFORMANCE MEASUREMENT TRACKING September 1998

Houston

Provisioning - Specials (Resale) Average Installation Interval (Days)

2

All CLECs

Mean No. Mean No.

of Days of Days

———Aili CLECs

o o o oo oo o o

Sep-98
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
VGPL

Measurement Alt CLECs SWBT
No. 44 # install % Install % Install

in 20 Days { in 20 Days | in 20 Days

—&—All CLECs

12 Mo. Total

All CLECs SwWBT
# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days

—&——AlICLECs

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING September 1998

Houston
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Day
rereroe— ovovemememes rerom— e ———————— e et ——————eetemvteeeS
DDS ——a
Measurement [; Al CLECs SWBT 100% »—o
No. 44 3 No. of # instali % Install % Install 20% 4
Orders in 20 Da in 20 Da in 20 Da
ys ys yS 80% |
70% ¢
60% 1
0 nfa 50% A
0 na)l B 1 4 |y SWBT
1 100.0% 40% 1 ——&—All CLECs
1 100.0% 30%
2 100.0% 3 20% i
] nfa L 10% 4
o] nfa
0 0% —— >—o—¢
; 38 333 38 28 3
(= £ - = > c -3 D Q.
....................................... 4 2 5 o g f(l g 3 3 2 ‘3 1
AllCLECs SWBT 100% + + +
No. of # Install % install % Install 90%
in 20 Da n 20 Da in 20 Da
ys ys YS 0% |
70% 4
60% 1
100.0% 50% |
Y% I < I I NN AN NN R S AN N PP SWBT
100.0% 40% 1 ——All CLECs
na 30% t
100.0% 20% 1
na 10% +
100.0%

All CLECs
No. of # Install % Install % Install
in 20 Days | in 20 Days

—4— All CLECs

O CcC o0 o0 o0 oo ao
O 00 0O 00 o0 o0 o

271 - No. 44




September 1998

PERFORMANCE MEASUREMENT TRACKING
Houston

Percent SWBT Caused Missed Due Dates

Provisioning - Specials (Resale)

20%

All CLECs

Oue Dates

% Missed

% Missed

# Missed
Due Dates

Due Dates

Z-Value

All CLECs

SwaBT

No. of

% Mi

% Missed

# Missed

Due Dates | Due Dates

Due Dates

Z-Value

DDS

AllCLECs

SWeT

% Wi

o % M o

# Missed
Due Dates

Due Dates

Oue Dates

Z-Value

Base < 30

12 Mo. Total

—&—All CLECs

N g

Sep-98

~——o—All CLECs

271 -

No. 45

0 0 )
0 0 na 144%| Base<30 \ ]
0 0 n/a 2.4%| Base <30 60% - PR —&——All CLECs
0 0 na 10.9%| Base <30 . s \
4.0% - ! M .
1 o] 0.0% 1.3%| Base<30 N . |
0 0 nia 06%| Base<30 2.0% 4 J ! '
0 0 na 0.7%| Base <30 ; e
) 0 nia 15%| Base<3of 00% *———0—0—¢—0—¢
«© 0 [--3 @ -3 -] [« [+ ] @
o} 0 Base < 30 @ @ 2 o o6 9 & 2 O
vrrrTTTrTYYRVYYTThYS H 2 5 5 > g 5 o %
= w = < = S - P-4 0
DSt
All CLECs SWBT 25.0%
No. of # Missed % Missed % Missed Z-Value .
QOrders Due Dates | Due Dates | Due Dates 2
20.0% <
15.0% - FN :
0 0 Base < 30 N . ;
0 0 n/a 11.6%| Base<30 . . o swer
1 0 0.0% s53%| Base<aofy| 0% 7T s ; .| [ AucLEcs
3 0 0.0% 25%| Base<30 K ' N B :
1 0 0.0% 226%) Base<30 5.0% 4 S .. : .
2 0 0.0% 13.0%( Base <30 , L
0 0 nfa 9.3%| Base<30
0 ) a 00%| Base<30}i| 00% *——¢—0—¢—4——0—%
[+ 0] © @O @O «©Q 0 [:+3 € @
1] 0 Base < 30 2 92 @ @ o o 9 9 9
=4 ] = = = c = =] [+ 3
o O (] a [ S 3 3 Iy
= w = < s S - < »n




PERFORMANCE MEASUREMENT TRACKING September 1998

Houston
Provisioning - Specials {Resale)
DS3
All CLECs 35% -
No. of #Missed | % Missed | % M -
Orders Due Dates | Due Dates | Due Dates 30% 1 M
25% + R
20% 1 DN
0 0 .o
0 o 15% | [ e swet
0 0 . N —e—AIlCLECs
0 0 10% + . .
o o N .
0 0 5% 1 . \
0 0 N \
o 0 0% ———————0—&
1] © xQ o © o O L]
o o 2 &8 8 8 8 § § § §
58z f33 2%
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
----- R R R R
: VGPL
Measurement All CLECs SWBT
No. 46 | # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
8 6.00 15.05| Base <30
0 nfa 242| Base<sOfSEEEEEEEE | v S et 0 o P70
) na 968 Base<30 &—All CLECs
2 :
0
©
@
S
=

# Missed
Due Dates of Days of Days

—&—All CLECs

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING

September 1998

Houston

DDS

All CLECs

# Missed
Due Dates

Avg. No
of Days

SwBT
Avg. No
of Days

OO ©O O OO0 O O 0 Q

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

00000000 o

4O [

Base < 30
Base < 30
Base <30

Al CLECs

# Missed
Due Dates

Avg. No
of Days

o 0O 00O o oo o

o

—— Al CLECs

May-98 @

—&—All CLECs

May-98 ¢

—o—AllCLECs

All CLECs

# Missed

> 30 Days

Feb-98 ¢

Mar-98 ¢

{jo 0 0o o o o 00 O

Base < 30
.25

—&—All CLECs

271 - No. 46-47




